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Complaint Form

Your Details

	Name
	


	Address
	


	
	


	Post Code
	


	Day time telephone/mobile
	


	Email
	




Your Complaint

Please give as much information as possible






Signature ___________________________ Date:___________________________

More about your complaint

	Does any member of staff or Board member already know about your complaint?

	

	If "yes" please give either the name of the Officer or Board member that you have been in contact with:

	

	When did you contact them? 

	



Please send the completed form to:
Executive Director 
Healthwatch Hackney
St Leonard’s Hospital, Block A, 1st Floor
Nuttall Street
London N1 5LZ
Email: info@healthwatchhackney.co.uk  

OFFICE USE ONLY

Received by:							Date:

Referred to:							Date:


GDPR
Information provided on this form will be stored securely on a computer, dealt with in the strictest confidence and only be used to monitor the progress of your complaint.

Equal Opportunities

HEALTHWATCH HACKNEY is committed to providing good quality services to all residents, promoting fairness and eliminating discrimination from our service delivery. To monitor and audit the effective delivery of this commitment, we ask you to provide information asked for in this monitoring form. This will only be used for this purpose, will form no part of the complaints process and will be treated in strict confidence.

Completion of this form is voluntary. The form will be detached from your complaint form and stored separately from it to help monitor the diversity of complaints we receive. This will enable us to develop appropriate policies and procedures in respect of diversity and equal opportunities. 

To help us achieve this we ask for your co-operation in giving us the following details:

	Male
	
	Female
	

	Prefer to self describe
	
	
	




	White
	
	Asian / Asian British

	English / Welsh / Scottish / 
	
	
	Indian
	

	Northern Irish / British Irish 
	
	
	Pakistani
	

	Gypsy or Irish Traveller
	
	
	Bangladeshi

	

	Any other White background
	
	
	Chinese
	

	Mixed / Multiple ethnic groups
	
	Any other Asian background
	

	White and Black Caribbean
	
	
	Black / African / Caribbean / Black British

	White and Black African
	
	
	African
	

	White and Asian
	
	
	Caribbean
	

	Any other Mixed / Multiple ethnic background
	
	
	Any other Black / African / Caribbean background
	

	Other ethnic group
	
	
	

	Arab
	
	
	
	

	Other ethnic group
	
	
	
	



Disability is defined by the Equality Act 2010:
A person has a disability if
(a) Person has a physical or mental impairment, and
(b) the impairment has a substantial and long-term adverse effect on person's ability to carry out normal day-to-day activities.
Are you a disabled person as defined by the Equality Act 2010? 

Yes 		No 
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